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Introduction

This document is the report of implementation of the CAENTI cooperative platform of online
work, as it is defined in the DOW, as the deliverable 18. This platform, that is called
Coospace was worked out and parameterized from March, the 1* to June, the 30" 2006.
This report presents:

* This task objectives and organization,

* The activities carried out,

* The results obtained,

* The prospects,

¢ Comments on this task,

* As lastly as an appendix, a use tutorial of the platform.

Objectives and organisation

The online platform of cooperative work, CooSpace, is managed by the University of Pécs
(Hungary).

This tool that is developed by Dexter is based on the Participation Theory of Communication
(PTC) principles. It has been in progress since March 1st, 2006, and evaluated, to be
definitively operational before the end of June 2006 (cf. Delivrable D18).

Principles of operation:

The true cooperation takes place in virtual scenes. The participants join particular scenes
according to their roles. Each space is animated by a Work Package Leader, who is relayed by
the Team Leader, according to the work organization that was chosen by the CAENTI.

It is the participants’ role to determine the tools to be used to make appointments and to
organize the communication freely. Everybody can manage documents, share them, and
download them. Other participants can valuate them. The communication is organized in a
synchronous or asynchronous way (chat, forum, personal mail...).

The chat module is extremely important in a European program where it compensates on the
telephone which can lead to understanding difficulties due to the languages. It also makes
possible to organize meeting sessions of “netmeeting” kinds, when the effective presence of
the participants is not essential to coordinate them.

The level of access configuration makes possible to make sure that the confidential material is
available only for the concerned people.

This organization in "spaces" is interesting, because the user groups can constitute
"subspaces" in order to  work together on a particular point of a project. Thus, the
subspaces allow distributing and affecting the workload.

Lastly, CooSpace modular aspect allows integrating new desired and developed by the
WP3functionalities.
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The used theory

Participation Theory of Communication (PTC)
(This theory is mostly based on pragmatic view of communication)
» Agents are going to solve their problems
» The agents are trained to solve their problems
* And an ability to increase their training by several ways
* Human agents are able to increase their capacity to use other trainings
» This is called: Communicativ
» This ability basis is shared training on and about the symbols meaning
* That is called: Communio

To get a successful communication (That would be successful as far as the problem solving
and the augmentation of the problem solving ability are concerned) it is essential to
have a communio (shared concept of meaning).

One of the most important parts of communio, in the traditional interpersonal
communication situations is a natural language.

It is not just a meaning of words, not just a meaning of sentences, but a meaning of
propositions. (Sentences,, sounds” somewhere, sometime by someone.) That is the situation
in general.
* CooSpace aims at creating real situation in virtual space. (Situation is giving a context
to a symbolic representation of capacity to solve problems)
— Effective knowledge is based on that point.
* Use of CooSpace is based on the self motivated Agents who aim at solving their
problems.
— Usage is not important in itself. It is important as a way of help increasing the
problem solving capacity.
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Activities

* Coordination activities

The first stage of work was to configure CooSpace according to the CAENTI DOW:

* Creation of the user profiles depending on the involved people in CAENTI, by taking
account their function, role, and rights of administration and access.

» Creation of the scenes: a general scene is accessible to all the persons and there is a
scene by WorkPackage that is accessible to the members of this WorkPackage ; there
is also a scene by activity of WorkPackage which is accessible to this activity
members.

* [Each scene was configured so as to accept Bulletin Boards, Forums, Documents,
Tasks.

A CAENTI scene was created by participant in order to make possible for the
concerned people to work in his structure, and there is also an access by set of themes.
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» First uses and tests
The first uses and tests made possible to regulate some technical problems, and to stabilize the
organization of the Coospace structure for Caenti.
The WP3leader and the contents leader had access to the administration of the system
contents, which made possible to better meet the needs of activities organization in tended
workflow.

* Specific activities related to the use of the interface took place

- execution of an instruction manual for the CooSpace WP leader

- translation of this handbook in Spanish and French, then broad diffusion

- execution of a CooSpace presentation for all the participants

- launching of a reflexion on the execution of a teaching support for fast training of the
interface handling

- launching of several reflexions on the CooSpace development, some new modules to
be made according to the needs, the interface ergonomics, help with the interface
translation ...

*  Working the CooSpace further development

From the starting-point of the project, we are working the CooSpace further development:

— First we go trough a test and bug report

— We had chat discussions on the development and possibilities topics, and exchanges by
emails.

— We introduced a new CooSpace version in the middle of the last period; it includes bug
correction, new features, and corrected translation of English interface.

— Some training was also taking place (See statistics.)
— We collected and assessed use statistics
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Results

* CooSpace is operational since the middle of June 2006
The activities registered in the DOW can be carried out on line on CooSpace.
This space included:
- 7 scenes of work (total, for each WP)
- 15 specific scenes for the partners
Each scene includes the tools we referred to above.

Presently, CAENTI community scene has 116 members in total.

* The system we established is centred on communication
We wanted to ensure a free scope for cooperation that would be able to support the
communication processes that are needed. For us, it was more important providing
methodological recommendations. That is why our system is called Cooperation Space, i.e.
CooSpace.
Genuine cooperation takes place on the virtual scenes of application. Participants join the
particular scenes through their roles. It is the participants’ role to determine the tools use, to
make appointments and organize their communication freely. Assignments can be provided
and the students’ papers can be handed in” uploaded in a form of a file”. Then, teachers and
tutors can evaluate them, but they can also produce an automatic-type test. In the participants’
communication, the synchronic and asynchronic services (chat-room, forums) that are used in
traditional virtual classrooms are also available. Documents, media-files and bibliographic
items can be shared on a scene. In addition to the simple messenger service which is used by
the participants, notification and exchange of information are also assisted by messages that
are automatically generated. The access regulation can ensure that confidential material is
only available for the concerned people. CooSpace is more a shared tools bag than a
methodology.
It is a cooperation scene interesting feature that participants can constitute smaller groups that
are able to create a subscene, where the group members can work on their own on a particular
task.

* CooSpace provides contact information to the participants
CooSpace provides contact information to the participants (address, e-mail address,
biography, role within the CAENTI). The participants can also upload their photos to make
their relationships more personal.
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e Statistics

Activity (number of forum entries) per month
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Number of users depending on
the number of times they logged in

1-4 5-9 10 - above
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Prospects

* Promoting the system use
— Before, the information use (intro material)
— After the login, training and help renewing it
— Tune the user interface for an easier intuitive use

* A new version is being tested
— The system toolbar is still being developed. Our goal is to widen it and to
create a multilingual surface. In the future CooSpace will be available in
French, Romanian and Spanish.
— New, more clear design and functionality
— Easier and extended document management.
— RSS news service support
Access Control plugin for MS Media Server

* Planned functions
— Improving the chat
— Help for translation in several languages

* New design (see below)

New languages

 Example:
 r—

I ACPAAA.B.IPTE ::
e-rnai Scena
pite@maya.btl.pte.hu [ ——

KOMMO30203 Evantitativ modszerek (Statisztika)

De tratii Sdgo
emonstratii Siod RN

Remarci Iesire

Admin Szept. 12, Adminisztracid, Bevezetés,

Szept. 19. Az itéletalkotis kvantitativ hagvomanya

Utilizatori Szept. 26. Logika allitdsok és a kvantifikdcid
Statistici

Okt, 3. & statisztikal mérés alapfogalmai

M 5 = I Okt 10, Leird statisztikak
esaje personale __________ Okt. 17, Kis 7H

Qkt, 24, &z eloszldzok é: az itéletalkotds kapcsalata
(gresealz de communicare)
Okt, 31, Hipotézisekral

Evenimente Movw, 7. Dsszefiiggés-virsgalatok
Mow. 14, & skalak megbizhatasaga

2006.09.17 22:10 Haw, 21, Elmarad

Atribuirea unei noi scene; [HALOK] Mow, 28, ZH

zf‘:lloezkitl komnmunikdcids szakirdnyban Dec. 5. Tovabbi tébbviltozds madszerek izmertetése
2006,09.17 15:01 4daugarea unui nou obiect

O noua replica KOMNO30203/Ha
kérdés merilne fel... la forum

2006.09,16 19:04 Forumuri
0 noua replica KOMNO30203/Ha 1 1
kérdés mertilne fel... la farum T
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Comments

At the end of the latest work period, we have some results and the objectives of further
use and development are identified:

— CooSpace is ready to use and we should help the participants to find the way
to get a beneficial use.

— Development is not finished up.
»  We identified the fields to develop
» The articulation with the new editorial portal is an important topic to
develop.
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Annex: CooSpace tutorial
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